
 

 
 
 
  

automatically. This is the customers’ 
chance to express their satisfaction – 
or lack of same – with bank services, 
counselling, etc.  
”The evaluations are automatically 
transferred to SuperOffice, and 
integrated in the general picture of 
how to respond  to the individual 
clients. SuperOffice is also used as a 
sales tool – in that it helps us keep 
abreast of future client demands. If 
for example a bank adviser hears 
that a client is considering to buy a 
house within the next six months, it is 
registered in SuperOffice as a built-in 
alert that makes sure to notify us 
when it’s time to contact the client 
again. It’s important to reach him 
before he gets started on his own. 
This is an extremely effective tool for 
generating leads,” says Kåre M. 
Rasmussen.  
 

The Customer Benefits at a 
Glance 
 
• One portal for all systems and 

all client data 
• Easy-to-use overview of all 

customer information 
• At the forefront of promising 

leads 
• Automatic check-up on 

customer satisfaction. 

Industry: - Finance

Overview and improved counselling 

Basis Bank is an Internet-based bank that focuses on high-quality customer counselling. To 
do so, the staff is divided into teams with each their special expertise – as for ex¬ample 
retirement saving, fund management, real estate, etc. 
Kåre M. Rasmussen, Marketing Manager, Basis Bank.  
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SuperOffice CASE STORY:  Basis Bank 

The Challenge 
The team structure ensures an up-to-
date professional counselling at all 
times, but it also prepares the ground 
for a basic problem: If the customer 
is repeatedly asked to fill in new 
employees on her situation, it builds 
annoyance. The customer looses her 
feeling of familiarity with the bank, 
and the bank looses its service 
image. To avoid this, Basis Bank 
wanted an information system that 
was able to integrate all client data, 
making it possible for the employee 
to quickly form a total picture of the 
client’s bank affairs.   
  
The Solution 
”Today, SuperOffice is the portal 
used by all Basis Bank’s advisers on 
a daily basis. The advisers have easy 
access to all customer-related 
information and can easily jump to 
other systems – like Notes or 
databases, for example. Everything 
can be accessed from the same 
position,” says marketing manager 
Kåre M. Rasmussen, Basis Bank.  
”Our private customers typically have 
more than one contact person in the 
bank. One is an expert on retirement 
savings, another knows more about 
fund management. SuperOffice, 
however, evens out the gap by 
integrating all information. Providing 
all advisers with access to the same 
data on the client’s bank history, it 
enables them to take all areas into 
consideration and provide the 
updated, personal counselling, the 

bank is known for. The bank advisers 
have access to everything from 
accounts to correspondence, 
campaign activities, customer 
evaluations, etc.” explains Kåre M. 
Rasmussen.  
It was a crucial demand that Basis 
Bank’s new system be user-friendly. 
As Kåre M. Rasmussen reads the 
reactions of the employees, there is 
no doubt that SuperOffice was the 
right choice.  
”It’s definitely a success story. We 
trusted the user-friendliness of the 
system so completely that we chose 
to go on the air without even trying to 
motivate the employees prior to the 
event. It came all by itself as soon as 
the employees realized how easy it 
was to work with SuperOffice, and 
how much it was going to relieve 
their everyday work.”  
 
The Result 
Basis Bank’s SuperOffice solution 
integrates all kinds of information that 
is likely to support customer 
counselling – including the automa-
tized campaigns that are managed 
by the bank’s SAS system. 
”All campaign activities are registered 
in the customer’s file in SuperOffice. 
One look in a file reveals immediately 
what messages the client has 
received, enabling the bank to initiate 
relevant follow-up procedures,” says 
Kåre M. Rasmussen. 
An excellent example of the bearing 
of the system is the annual ”Basic 
check-up” that is also issued 


